PRIVACY POLICY

Who we are

Scripts4Stage is an independent publishing website. Scripts4Stage registered address is Scripts4Stage, c/o
Hillend Cottage, Moffat, Dumfriesshire DG10 9LE

This Privacy Policy relates to information which is obtained by the owners / proprietors or Scripts4Stage
and for which owners / proprietors are the Data Controller.

Scripts4Stage purpose

The objects of Scripts4Stage is to provide cosmetic products to our customers and suppliers.

Information relevant to purchase or supplyrs and suppliers of Scripts4Stage products will NOT be stored
within view of any visitor/s to Scripts4Stage registered address or offices (either by paper or electronic
storage).

Why we hold and process visitors personal data

We hold and process purchase or supplyrs and suppliers data:

To keep a record of those that have purchase or supplyd or supplied products and our communications
with them

To send our customers and suppliers information about products where we have their consent or are
otherwise allowed to

To fulfil obligations entered into with those purchasing or supplying products to
To support purchase or supplyrs and suppliers

To ensure we do not send unwanted information to customers and suppliers or members of the public
who have informed us they do not wish to be contacted

When & why we send you communications

We will only contact you for the purpose of running this business - for example to keep you up to date on
your product purchase or supply, or let you know information to support your purchase or supply - where
we have your consent or we are otherwise allowed to do so (see section 5 for details).

You can update or withdraw your consent at any time, for individual channels of communication, or for all
channels. See section 11 for details on how to do this.

Reasons why you may receive information from Scripts4Stage

Product purchasing or supplying gives your consent for us to contact you for the purposes above.
Information requests where you have requested information about our products gives your consent for us
to contact you for the purposes above.

Contracts where processing is necessary for the performance of a contract to which you are party gives
your consent for us to contact you for the purposes above.

How and when we collect information

Owners / Proprietors of Scripts4Stage may collect your personal data in the following circumstances:

a. When you give it to us DIRECTLY

You may give us your personal data directly when you email or telephone us to purchase or supply or
request information concerning Scripts4Stage. Also via any purchase or supply forms that may be available
by purchase from or supplying directly to us

b. When you give it to us INDIRECTLY if purchasing or supplying by way of an agent.

c. When you access Scripts4Stage Social Media

We might also obtain your personal data through your use of social media such as Facebook, WhatsApp,
Twitter or LinkedIn, depending on your settings or the privacy policies of these social media and messaging
services. To change your settings on these services, please refer to their privacy notices, which will tell you
how to do this.



https://www.facebook.com/policy.php https://twitter.com/en/privacy
https://www.whatsapp.com/legal/#privacy-policy https://www.linkedin.com/legal/privacy-policy

d. When we use cookies

Cookies are created by your web browser when you visit our website www.scripts4stage.co.uk. Every time
you go back to our website, your browser will send the cookie file back to the website's server. They
improve your experience of using our website, for example, by remembering your preference settings so
that you are presented with information likely to be most relevant to you, and by measuring your use of
the website to enable us to continuously improve our website to ensure that it meets your needs. Cookies
can also be used to show you relevant Scripts4Stage content on social media services such as Facebook -
these are known as 'retargeting' or 'advertising' cookies.

If you visit our website as an anonymous visitor (e.g. you switch off cookies), we may still collect certain
information from your browser, such as the IP address (an IP address is a number that can uniquely
identify a computer or other internet device).

The Scripts4Stage website www.scriptsdstage.co.uk contains hyperlinks to agents and other websites
owned and operated by other organisations. These third-party websites have their own privacy policies,
including policies on their use of cookies, and we urge you to review them. They will govern the use of
personal information you submit or which is collected by cookies whilst visiting their websites. We cannot
accept any responsibility or liability for the privacy practices of such third-party websites and your use of
such websites is at your own risk.

What information Scripts4Stage collect about you

We only collect personal data relevant to the type of transactions you have with Scripts4Stage.

For example, when you request information, contact us about Scripts4Stage, or sign up to any of
Scripts4Stage services or online content or if you telephone, email, write to or text us, or engage with us
via social media channels, we may receive and retain personal information about you.

The information we collect is relevant to the type of transaction you are entering into with details such as
your name, email address, postal address, telephone or mobile number.

Sensitive Personal Data
We do not collect "sensitive personal data".

How will Owners / Proprietors of Scripts4Stage use your personal data

We will use your personal information for the following purposes:

For administrative reasons, including:

"service administration"”, which means that we may contact you for reasons related to administering
publishing or any consented communication, administering publishing information or content you have
signed up for;

in relation to correspondence you have entered into with us whether by letter, email, text, social media,
message board or any other means, and to contact you about any content you provide;

for internal record keeping so as to keep a record of your relationship with us;

to keep your data up to date - for instance we use the Royal Mail's data on postal address changes to
ensure that we can maintain contact with you where we believe you are happy to be contacted by post.
to implement any instructions you give us to with regard to withdrawing consent to send.

Will Owners / Proprietors of Scripts4Stage share your information with anyone else

We will only use your information within the Scripts4Stage office for the purposes for which it was
obtained including to deliver products you purchase or supply. Names of anyone acting for or acting
against us may be included in relevant accounts or papers.

We will not, under any circumstances, share or sell your personal data with/to any third party for their own
marketing purposes, and you will not receive marketing from any other companies, charities or other
organisations as a result of giving your details directly to us. However other companies may advertise
and/or sell Scripts4Stage products, we are not responsible for third-party selling agents who have their



own privacy policies, and we urge you to review them. They will govern the use of personal information
you submit or which is collected when purchasing or supplying through them or visiting their websites. We
cannot accept any responsibility or liability for the privacy practices of such third-party websites and your
use of such outlets or websites is at your own risk.

Facebook and other Social Media Sites

There are two ways to prevent social media use of your data, you can either update your preferences at
Scripts4Stage by opting out of the relevant channel of communication or you can do this via the social
media site: Facebook: https://www.facebook.com/help/568137493302217

LinkedIn: https://www.linkedin.com/help/linkedin/answer/62931

Twitter: https://business.twitter.com/en/help/troubleshooting/how-twitter-ads-work.html

Updating your preferences with Scripts4Stage will not guarantee that you never see Scripts4Stage content
on social media, since the social media site may select you based on other criteria and without your data
having been provided by Scripts4Stage.

Where legally required

We will also comply with legal requests where disclosure is required or permitted by law (for example to
government bodies for tax purposes or law enforcement agencies for the prevention and detection of
crime, subject to such bodies providing us with a relevant request in writing).

Your data is not processed outside the UK.

Breach of privacy or data protection
In the event a breach of privacy or breach of data protection occurs individuals and any necessary
authorities will be notified promptly and action taken to rectify the breach.

How long will Owners / Propietors of Scripts4Stage keep your information

We will hold your information on our systems for as long as is necessary for the relevant activity, for
example we will keep a record of your purchase or supply for 10 years to comply with HMRC rules.

If you request that we stop sending you marketing materials we will keep a record of your contact details
and appropriate information to enable us to comply with your request not to be contacted by us.

Where you contribute material to us, e.g. user generated content we will only keep your content for as
long as is reasonably required for the purpose(s) for which it was submitted unless otherwise stated at the
point of generation.

All personal data is stored securely and access is limited to the minimum number of relevant staff. It is
deleted when no longer relevant by burning or electronic deletion, is never shared with third parties, and is
available to you at any point should you wish to see it.

The Scripts4Stage abide by GDPR (General Data Protection Regulation) rights:

. The right to be informed

. The right of access

. The right to rectification

. The right to erasure

. The right to restrict processing

. The right to data portability

. The right to object

. Rights in relation to automated decision marking and profiling
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How to control what we send you or request we update your personal information

The accuracy of your information is really important to us. We want to ensure that we are able to
communicate with you in ways that you are happy with, and to provide you with information that is of
interest.

If you wish to change how we communicate with you, or update the information we hold, then please
contact us:



email us at scripts4stage@mail.com
write to us at: Changes, Scripts4Stage, Moffat, Dumfriesshire DG10 9LE
call us on 01683 221853

How long will it take for these changes to be effective?

We endeavour to meet the following service levels where customers and suppliers request we do not send
them marketing information:

Email - 24 hours from receipt of email

Telephone - 24 hours from receipt of request to opt out

Mail - 28 days from receipt of 'do not mail' request.

Right to see info

You have the right to request a copy of the personal information we hold about you and to have any
inaccuracies corrected.

Please supply a First Class A4 large letter addressed envelope and details about yourself and the
information you are seeking. Include proof of your identity, including your name, date of birth, current
address (e.g. a copy of your birth certificate, passport or driving licence). Proof of current address (e.g. a
bank statement, recent utility bill or council tax bill).

Please address requests and questions about this Privacy Policy to the Data Protection Officer,
Scripts4Stage, Moffat, Dumfriesshire DG10 9LE

We will reply within 1 month of receiving your request.

Scripts4Stage use of cookies

How to control and delete cookies

If you wish to restrict or block the cookies which are set by any website, you can do this through your
browser settings. The Help function within your browser should tell you how.

Alternatively, you may wish to visit The Scripts4Stage website uses Google Analytics, a
www.aboutcookies.org which contains web analytics service provided by Google, Inc.
comprehensive information on how to do this on a Google Analytics sets a cookie in order to evaluate
wide variety of browsers. You will also find details your use of the website and compile reports for us
on how to delete cookies from your computer as on activity on the site.

well as more general information about cookies. For  Google stores the information collected by the
information on how to do this on the browser of cookie on servers in the United States of America.
your mobile phone you will need to refer to your Google may also transfer this information to third
handset manual. Please be aware that restricting parties where required to do so by law, or where
cookies may impact on the functionality of any such third parties process the information on
website. Google Analytics Google's behalf. Google will not associate your IP

address with any other data held by Google. By
using the Scripts4Stage website, you consent to the
processing of data about you by Google in the
manner and for the purposes set out above.

How to reject or delete this cookie
https://www.google.com/intl/en/privacypolicy.ht
ml



